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Frost & Sullivan analysts independently evaluated
key factors according to the criteria identified below: FROST & SULLIVAN COMMENDS
. SOUTHERN STAR'S DEDICATION TO
Strategy Innovation STREAMLINING THE CUSTOMER VALUE

Criterion 1: Strategy Effectiveness CRAINSBIQIVIREIRIING TRIALS AND

Criterion 2: Strategy Execution ACCELERATING TIME-TO-MARKET FOR
Criterion 3: Competitive Differentiation MEDICAL PRODUCTS, THE COMPANY
Criterion 4: Executive Team Alignment DELIVERS INTEGRATED SOLUTIONS THAT
Criterion 5: Stakeholder Integration ENHANCE EFFICIENCY, MEET
REGULATORY REQUIREMENTS, AND
Customer Impact OPTIMIZE RESOURCES,
Criterion 1: Price/Performance Value
Criterion 2: Customer Purchase Experience - OJASWI RANA
Criterion 3: Customer Ownership Experience BEST PRACTICES RESEARCH ANALYST

Criterion 4; Customer Service Experience
Criterion 5: Brand Equity

Frost & Sullivan’s Competitive Strategy Leadership Award recognizes J
the company with a stand-out approach to achieving top-line growth w
and a superior customer experience. Driving demand, brand strength, A Southern Star
and competitive differentiation play critical roles in delivering unique value Research

to customers. This three-fold focus, however, must ideally be

complemented by an equally rigorous focus on Strategy Innovation and Customer Impact.

Southern Star fosters long-term partnerships with biotech companies by offering personalized,

relationship-driven services tailored to clients in North America and Europe. It enhances client
satisfaction by streamlining clinical trial processes, compressing value chains, and integrating
end-to-end services. By minimizing bureaucratic hurdles and accelerating timelines, the company
ensures efficiency and competitiveness. Southern Star aligns with transformative trends, including
regulatory shifts post-COVID-19, to seize new opportunities. This approach solidifies its position as a
key player in the evolving biotech landscape.

With its strong overall performance, Southern Star earns Frost & Sullivan's 2024 Asia-Pacific
Competitive Strategy Leadership Award in the biotechnology contract research organization industry.




