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Konecta excels in the following criteria in the customer experience outsourcing services industry: 

Konecta focuses on 
boosting digital 

transformation and data 
lab services centered on 

innovation and continuous 
process improvement.

The company has an 
outstanding service 

portfolio, solid innovation 
competencies, and a 

robust growth pipeline in 
several segments.
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is Frost & Sullivan’s top honor 
and recognizes the market 
participant that exemplifies 

visionary innovation, 
market-leading performance, 

and unmatched 
customer care.
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