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Frost & Sullivan’s Technology Innovation Leadership Award

recognizes the company that has introduced the best KoneCta

underlying technology for achieving remarkable product
and customer success while driving future business value. Technology innovation begins with a
spark of creativity that is systematically pursued, developed, and commercialized.

The company promotes digital transformation and solutions to drive additional value, leveraging data

analytics and artificial intelligence to improve performance and leading clients to growth in several
business verticals and markets. Its business model is built upon exceptional customer relations,
including feedback mechanisms and ownership experience support. The company leverages Al and
automation technologies to streamline the customer journey, turning it fast and easy for the end
consumer while significantly reducing costs and human errors.

With its strong overall performance, Konecta earns Frost & Sullivan’s 2024 Latin American Company of
the Year Award in the customer experience outsourcing services industry.




