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Intradiem excels in the following criteria in the agent experience industry: 

At Intradiem, 
customers’ needs 

directly in�uence and 
inspire product 

development and 
positioning.

The Intradiem platform 
will equip supervisors 
with more objective 

and unbiased insights.IN THE GLOBAL AGENT EXPERIENCE 
INDUSTRY

FROST & SULLIVAN                                 NEW 
PRODUCT INNOVATION AWARD

CUSTOMER PURCHASE 
EXPERIENCE

PRICE/PERFORMANCE
VALUE

recognizes the company that 
offers a new product or 
solution that uniquely 

addresses key customer 
challenges.
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