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Optum excels in the following criteria in the healthcare claims management industry: 

recognizes the company that applies 
its technology in new ways to 
improve existing products and 

services and elevate the 
customer experience.

THE
ENABLING TECHNOLOGY

LEADERSHIP AWARD

Optum is a healthcare 
technology provider of 
innovative solutions.

Optum recognizes 
vendor fatigue as one 
of the most common 

challenges that 
customers experience. Identi�ed as best in class in the North American 

healthcare claims management industry  
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Customer Service 
Experience

Application 
Diversity

Commercialization 
Success

Commitment to 
Creativity


