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Best Practices Criteria for
World-Class Performance

Business
Impact

Technology

Leverage

Commitment to Innovation Financial Performance

Commitment to Creativity Customer Acquisition
Stage Gate Efficiency Operational Efficiency
Commercialization Success Growth Potential

Application Diversity Human Capital

FROST ¢ SULLIVAN

The company demonstrates a
strong overall performance

The North American Technology Innovation
Leadership Award in the 9-1-1 emergency call
routing industry is awarded to Motorola
Solutions.

Motorola Solutions has pioneered enabling
NENA i3 location-based call routing for all call
types, demonstrating a tangible reduction in
misrouted 9-1-1 calls to connect those in need
to those who can help much more quickly.

- Brent ladarola
Vice President, Frost & Sullivan

In the half-century since its founding,
Frost & Sullivan has become a widely

recognized leader in the growth
consulting industry - A Global
Growth Partnership Company.

Best Practices Award Recognition

Best Practices Awards recognize companies
demonstrating outstanding achievement and superior
performance. The Technology Innovation Leadership
Award recognizes the company that has introduced the
best underlying technology for achieving remarkable
product and customer success while driving future
business value.



