
Best Practices Criteria for 
World-Class Performance

The North American Enabling Technology 
Leadership Award in the cloud contact center 
industry is awarded to Five9. 
   
Five9 VoiceStream radically reduces implementation 
times and barriers to entry. It also enables 
cloud-to-cloud deployment and eliminates formal 
integrations altogether, inspiring countless smaller 
third-party providers to enter the market with 
sophisticated, verticalized AI-powered applications 
that make agents more effective and provide a 
better experience to customers.

- Alexander Michael, Vice President
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Best Practices Awards recognize companies 
demonstrating outstanding achievement and superior 
performance. The Enabling Technology Leadership 
Award recognizes the company that applies its 
technology in new ways to improve existing products 
and services and elevate the customer experience.


