
Best Practices Criteria for 
World-Class Performance

The Malaysia Customer Value Leadership Award in the 
hospital industry is awarded to Gleneagles Hospital 
Kuala Lumpur. 

The hospital is renowned for its exceptional customer 
service and its commitment to enhancing patient 
engagement. This process is driven by the utilization of 
digital technology to optimize work�ow, minimize patient 
waiting times, and equipping healthcare professionals 
with the necessary skills to meet the evolving needs of 
patients. These efforts have enabled the hospital to 
establish a robust brand equity within the healthcare 
community.

- Bhaskar Vittal, Industry Principal
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Best Practices Awards recognize companies 
demonstrating outstanding achievement and superior 
performance. The Customer Value Leadership Award 
recognizes the company that offers products or services 
customers �nd superior for the overall price, 
performance, and quality.


