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Upstream Works excels in the following criteria in the contact center omnichannel agent engagement industry: 

CUSTOMER PURCHASE 
EXPERIENCE

BRAND EQUITYHUMAN CAPITAL
GROWTH 

POTENTIAL

recognizes the company that 
offers products or services 
customers �nd superior for 

the overall price, 
performance, and 

quality.

THE
CUSTOMER VALUE

LEADERSHIP AWARD

The Upstream Works 
desktop platform excels in 

blending a multitude of 
functions and data 

sources for agents to 
quickly and effectively 

provide services without 
escalating to a supervisor.

Upstream Works provides 
workspaces for tens of 
thousands of agents 

around the world. 
Identi�ed as best in class in the North American contact center
omnichannel agent engagement industry  
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