
2022
Recognized by Frost & Sullivan with the

in the Central American and Caribbean 
customer experience outsourcing services industry  

KM2 achieved an 
astounding 20%+ 

revenue increase in 
2021. 

KM2 prioritizes 
long-term 

relationships in its 
strategic planning and 

strives to exceed 
client expectations. 

Company of the
Year Award

is Frost & Sullivan’s top honor 
and recognizes the market 
participant that exempli�es 

visionary innovation, 
market-leading performance, 

and unmatched customer 
care.

KM2 excels in the following criteria in the customer experience cutsourcing services industry: 

Addressing 
Unmet Needs

Implementation 
of Best Practices

Customer Purchase 
Experience

Brand Equity


